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Fox 11 News now! 


Leon Ho <leon.ho@lacity.org> Thu, Oct 3, 2019 at 3:45 PM 

To: Elena Stern <elena.stern@lacity.org> 

Cc: Kelly Wakabayashi <Kelly.Wakabayashi@lacity.org>, Gabriel Miranda <Gabriel.Miranda@lacity.org>, Domingo Orosco 
<domingo.orosco@lacity.org>, Cecile Buncio <cecile.buncio@lacity.org>, Sarah Bell <sarah.bell@lacity.org> 

Hi all, 


As a follow up, per the field crews, this location was confirmed to be a homeless encampment with trash and dumping in 
the surrounding area including the alley. LAHSA was informed to provide outreach and request for voluntary trash 
collection. The homeless individual agreed and saved their personal belongings and agreed to have the rest collected. I 
have requested for the photos in the alley as well and will update when those are provided. 


Thank you, 


Leon Ho 

Management Assistant 
Livability Services Division 
LA Sanitation and Environment 
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On Thu, Oct 3, 2019 at 11:55 AM Elena Stern <elena.stern@lacity.org> wrote: 

Thanks. Based on this information, I just told the reporter that we only heard about this last week and explained the 
verification/authorization process to her. 

On Thu, Oct 3, 2019 at 11:48 AM Leon Ho <leon.ho@lacity.org> wrote: 

Elena, 

It appears that 3598 Council St. has 3 total tickets created that are open, 1 created on 9/29, 1 on 9/30, and 1 on 
10/2. The process has not even had time to run its course with bulky crews going out to verify the locations. This 
morning a crew has gone out and conducted spot cleaning on the location and voluntary trash collection. There is a 
homeless encampment squared in the middle of the dumping. Photos will be sent as soon as I receive them but we 
will create an authorization and let the authorization process happen. 

Leon Ho 

Management Assistant 
Livability Services Division 
LA Sanitation and Environment 



On Thu, Oct 3, 2019 at 11:42 AM Elena Stern <elena.stern@lacity.org> wrote: 

Can someone give me the courtesy of a response so I can manage the expectations of the reporter? 

On Thu, Oct 3, 2019 at 11:06 AM Elena Stern <elena.stern@lacity.org> wrote: 

Fox did their story last night and are doing an update at NOON today. I have one hour to get them the number of 
SRs we have received for that location and the number of cleanings or trash removal we have completed, or 
today's story is that their inquiry forced us out there for the first time. 

Can I get anything before the story airs? 








Thanks! 


On Wed, Oct 2, 2019 at 4:23 PM Elena Stern <elena.stern@lacity.org> wrote: 
adding Kelly 

On Wed, Oct 2, 2019 at 4:23 PM Elena Stern <elena.stern@lacity.org> wrote: 

3510 Council Street 

On Wed, Oct 2, 2019 at 4:11 PM Leon Ho <leon.ho@lacity.org> wrote: 

Hi Elena, 

3800 Council Street is outside of Silverlake and also residential. Is it perhaps 3500 Council St? 
Please let me know, 

Thanks, 

Leon Ho 

Management Assistant 
Livability Services Division 
LA Sanitation and Environment 



On Wed, Oct 2, 2019 at 4:03 PM Elena Stern <elena.stern@lacity.org> wrote: 
Below is a text I just got from a reporter, including the address. 

Rather than a full date crunch can someone let me know if we have been 
to that location? 


“Hi Elena. This is Leah Uko. I’m a reporter with FOX 11. We’re talking 
with a business owner at 3800 Council Street in Silverlake shortly. 

He says numerous homeless people are dumping trash and other filth 
around his business. Says he has called the city countless times to 
have the issue addressed, but no one has come out. 

Can you give me a call?” 

Sent from my iPhone 



Elena Stern 

Senior Public Information Director 

Department of Public Works 

City of Los Angeles 

(213) 978-0315 

(213) 454-6875 cell 

Elena.Stern@lacity.org 
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